
ANNUAL REPORT 2021-2022



We are once again overwhelmed with 
gratitude as we reflect on the continued 

generosity and support of Kamloops and 
the surrounding communities. With your 
big-hearts, we’ve been able to forge ahead 
with major improvements for the benefit 
of all patients and families who utilize Roy-
al Inland Hospital. With the tremendous 
support of the RIH Foundation, we saw 
the long awaited opening of the Phil and 
Jennie Gaglardi Tower in summer of 2022. 
This new tower provides a welcoming, ef-
ficient, and modern facility for healthcare 
professionals and patients alike.

Our patients, residents, families and staff 
benefit everyday from the support of the 
RIH Foundation and your generosity as 

donors and volunteers. For helping to 
save lives and enhance care for those in 
need, we thank you.

Tracey Rannie
Executive Director, Clinical Operations 	
	

Dr. Todd Ring
RIH Chief of Staff
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forward to modernizing many areas of the 
current hospital. With renovations to the 
new Teck Emergency Department under-
way and plans to expand post-anesthetic 
recovery and pediatrics with a Ronald 
McDonald Family Room built-in, your gen-
erosity means everything to us.

As we begin these new endeavours, we 
are reminded about how far we have 
come. Our current emergency rooms 
are divided only by curtains offering little 
privacy in moments of vulnerability. The 
new Teck Emergency Department will 
offer private patient rooms for each per-
son requiring urgent services; minimizing 

infection risk and aiding our healthcare 
professionals in offering exceptional pa-
tient-centred care. 

The renovation and expansion of the 
pediatric department will relocate in close 
proximity to the consolidated Maternal 
Child Health Programs. Through a gener-
ous $1 million donation from an anon-
ymous donor, plans are being drawn to 
create a Ronald McDonald Family Room in 
the hospital for families from our regional 
communities. Current considerations 
include a kitchen, shower, living room, 
laundry facilities and one bedroom – de-
signed to alleviate some of the hardships 
that out-of-town families face while their 
little ones are in the hospital. 

Expanding post-anesthetic recovery (PAR) 
will ensure that space is dedicated to 
patients who require pain management 
and diligent care after surgery. With in-
creased access to surgical services, three 
additional operating rooms are slated for 
use in 2023, making the need for post-an-
aesthetic recovery more critical than ever. 
Our fundraising efforts are far from over, 
as our region grows we must grow with it. 

Join us as we build and expand our 
healthcare services to better serve those 
who need our hospital. Your support 
ignites the talent, skill and knowledge of 
our healthcare teams by helping to fund 
state-of-the-art equipment, important 
research, and opportunities for growth 
and expansion. Time and time again, we 
shared the need – you made the differ-
ence. On behalf of the RIH Foundation, 
Board of Directors, our physicians, nurses, 
allied health professionals, and patients, 
thank you for making this year in review 
an outstanding one. 

Our time is now.

Kerri Priddle
Board Chair 		

Heidi Coleman
Chief Executive Officer

Royal Inland Hospital (RIH) is the heart of our region. Serving 
patients near and far, our hospital is the place where families 
and the people they love come during their time of greatest 
need but also to celebrate many of life’s precious moments. 
Even through some of the largest staffing shortage challenges 
to date, the healthcare teams at RIH have shown their commit-
ment to the health and well being of our community. In turn, 
donors and loyal supporters of the RIH Foundation have recip-
rocated this commitment to healthcare excellence by contin-
uously showing up and lending their generosity whenever we 
expressed a need.  

This past year has been characterized by triumph, adversity 
and everything in between. While we faced fires, floods, more 
discoveries of unmarked burial sites throughout Indigenous 
communities and continued the battle against COVID-19, we 
witnessed this community come together in extraordinary 
ways. Through the generosity of our donors, we were able to 
achieve historic milestones that will be celebrated for years 
to come. This summer, doors to the fully equipped Phil and 
Jennie Gaglardi Tower officially opened to the public. It is you – 
our donors, who continuously push the boundaries of what is 
possible, even when life’s challenges seem insurmountable.
It has been truly inspiring to watch the Phil and Jennie Gaglardi 
Tower rise from the ground up. As we transition our efforts 
toward the next phase of enhancing our hospital, we look 

We would like to start off by acknowledging the extremely hard-
working and dedicated staff of RIH, who have remained loyal 
and steadfast to providing patient care in Kamloops.

As we look back on a challenging and ever-changing year, our 
healthcare teams continue to demonstrate incredible strength 
and selflessness as they deal with the numerous obstacles 
facing healthcare. This year has continued with the COVID-19 
pandemic, record staffing challenges, and the commissioning 
of the new Phil and Jennie Gaglardi Tower. These have been 
challenging, yet rewarding times, and we’re proud of the ac-
complishments of the RIH team!

A MESSAGE FROM OUR LEADERS 
RIH Foundation CEO & Board Chair

Royal Inland Hospital Executive Team 

Shining a ray of hope
and compassion into 

the lives of many.

ENHANCED HEALTHCARE, 
HEALTHY COMMUNITIES 

We are responsible stewards 
who are committed to the community. 

We focus on impact and connect deeply.
We care about people. 



4    ANNUAL REPORT 2021-2022 RIHFOUNDATION.CA    5

“On February 15th 2022, my six-year-old son had a fall at school. He hit his head 
and had some nasty looking gashes so we drove to the emergency department at Royal 
Inland Hospital where we were triaged quickly and with compassion. As we were waiting, 
I witnessed a fast-moving RIH employee stop to check on an older couple to see if they 
needed another chair or other assistance. The employee was obviously on her way some-
where, but still made time to check in on this couple.

The nurses and emergency room physician, Dr. Paul Wroz who treated my son did not 
have an easy job with my child who was frightened and hurting. For the emergency de-
partment team, I understand that their days are typically filled with everyone else’s worst 
days, but you would not know it by listening to them or watching them work. Dr. Wroz 

and the team of nurses were the absolute 
picture of efficient competency. It was 
impressive to watch. Dr. Wroz obviously 
trusted his team to do their job while he 
did his.

I know the last couple of years and beyond 
have stretched people to their max. De-
spite shortages, politics, pandemics, and 
everything else impacting the healthcare 
system, these folks were on their A-game. 
I have great gratitude and admiration for 
how the doctors and nurses continue to 
provide such a high level of care during 
unbelievably trying circumstances.” 
- Grateful mother, Elaine Scott 

“Being a first time mommy is 
already pretty scary, but being the 
new mother to a premature baby in 
a pandemic is a whole other level of 
scary. On October 28th 2021, I gave 
birth to my baby boy, Jaxson Robert 
John Parr and the whole experience 
at Royal Inland Hospital (RIH) was 
truly amazing. My husband and I are 
so grateful for the top notch care our 
son and I received during our stay 
at RIH. Jaxson was in the hospital for 
about two weeks before we could 
take him home. While Jaxson was 
cared for in the neonatal intensive 
care unit (NICU), the staff tried their 
very best to keep us in the hospital 
for as long as they could, which I am 
forever grateful for! The pediatric and 
NICU staff went above and beyond to 
ensure my husband and I could be 
together for the birth of our son. By 
the time we had to leave, everyone 
felt like family. I am eternally grateful 
to the nurses and staff who took such 
good care of us. On behalf of the Parr 
& Ostrom family, thank you RIH staff!” 
- Grateful patient, Chelsie Ostrom 

GOING ABOVE AND BEYOND | Grateful Patient Testimonials

“I would like to acknowledge the care  
of my daughter who was admitted to 
Royal Inland Hospital’s intensive care 
unit (ICU) in December 2021, with severe 
COVID-19 pneumonia. She was thirty weeks 
pregnant and her condition was grave. 
She deteriorated quickly and was put in 
a medically induced coma for two weeks, 
during which time my grandson was born 
by emergency caesarean section.

Because of the ICU team’s expertise, 
knowledge and collaborative care, along 
with my daughter’s fighting spirit, she  
was healed and my grandson was safe.

Even though staff may have been  
experiencing fatigue, staffing shortages 
and over-capacity issues, all of the ICU 
staff including physicians, nurses and  
respiratory therapists, treated us with 
such kindness, respect and dignity.

They were very good at communicating 
her condition and updates. They are an 
exemplary model of patient and family- 
centred care. This remarkable and 
dedicated team saved my daughter and 
grandson who are now both recovered 
and thriving. Our family will be eternally 
grateful to each and every one of them 
and will never forget the extraordinary 
care we received in the RIH ICU.” 
- Grateful mother and grandmother 

“On a daily basis I see the dedication, perseverance, professionalism, and  
cohesiveness of the intensive care unit (ICU) staff in providing advanced critical care with 
a personal human touch to each individual patient. Our comprehensive team includes 

our managers, physicians, nurses, respiratory therapists, clinical 
pharmacists, dieticians, physiotherapists, occupational therapists, 
social workers, care aides, unit clerks, housekeeping and the list 
goes on. Everyone has invested their personal time, energy and 
spirit into providing patient centred care. You, the people of  
Kamloops, are what has kept us going. Experiencing the grace of 
the patients and families has been part of the privilege of working 
here and we have been enriched by every interaction with you. 
You give us strength and hope.”      – Dr. Tim Schmidt, ICU Director

Patient Ambassador,  
Chona Manzolim Goes the Extra Mile 
for Patients and Staff at RIH

When it comes to going above and beyond, patient ambassa-
dor, Chona Manzolim, does all that she can to offer genuine 
kindness and compassion to everyone she encounters at RIH. 
Transferring over from food services in 2020, Chona was hired 
as a patient ambassador to screen patients and visitors for 
symptoms of COVID-19, and upon their arrival, direct or assist 
them in finding their way to the appropriate services through-
out the hospital. 

Since being hired, she has exceeded all expectations and has found cre-
ative ways to also care for her fellow colleagues at RIH. During her spare 
time and days off, Chona prepares huge batches of homemade snacks and 
delicious meals to give away to the often tired and hungry healthcare teams 
on shift. When she isn’t cooking, she is offering on site relaxation massages 
to staff through a collaborative effort with the RIH Foundation.

Whether it be helping patients to feel welcome, safe, respected and cared 
for, or spreading cheer amongst her fellow healthcare teams, Chona will 
stop at nothing to make sure the people around her feel seen, heard and 
appreciated. The impact of Chona’s thoughtfulness is seen through dozens 
of grateful patient testimonials received on her behalf and by the way the 
staff at RIH light up whenever someone mentions her name. 

“Chona, with support services, is amazing!!! I’ve seen her often over the last 
six months as my family has needed to access RIH. She’s empathetic, caring 
and supportive. An amazing person and she is deserving of recognition and 
praise. She makes me smile whenever I see her.” - Grateful patient

“Chona Manzolim, a support worker in the RIH emergency waiting room, 
does a really good job. Directive. Kind. Pays attention. She remembers us,  
and makes it feel like we won’t be overlooked or forgotten.” - Grateful patient 

“I want to acknowledge the knowledgeable, kind, humorous and compas-
sionate care I not only received myself today, but witnessed the same care 
being provided to everyone in the emergency waiting room while I was 
there. Patient ambassador, Chona Manzolim, checked in regularly with in-
dividual patients and family members and provided regular communication 
updates about impending care. I found all the staff that I interacted with to 
be equally professional and timely in my care. Thank you.” - Grateful patient 
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To watch a captivating 
video expressing deep 
gratitude to the health-
care professionals 
showing up everyday 
to take care of us and 
the ones we love most, 
scan the QR code here.

EXPANDED INFRASTRUCTURE
Staff Room Upgrades
In the fall of 2021, the RIH Foundation 
received a generous contribution of 
$11,318 from the Stollery Charitable Foun-
dation to upgrade the current emergency 
department staff room. To date, Royal 
Inland Hospital’s emergency department 
is one of the busiest in British Columbia’s 
interior, serving more than 73,000 visitors 
per year. 24-hours a day, the emergency 
department staff work tirelessly to care for 
every sick, vulnerable, or injured person 
who comes through the doors. This 
thoughtful gift, aimed at helping to retain 
staff and thank the medical team in the ER 
for all that they do, allowed us to install a 
spacious corner unit coffee bar and equip 
the space with comfortable seating and a 
brand new TV, fridge and coffee maker.

Inspired by the positive feedback we 
received in response to the emergency 
department staff room upgrade, we went 
on to work with the RIH Engagement 
Team to launch an “Ugliest Staff Room” 
contest, where each department was 
encouraged to submit photos of their 
staff room and the 1st, 2nd and 3rd place 
winners would receive upgrades up to a 

certain dollar value sponsored solely by 
the RIH Foundation.

Wobble Room
In December of 2021, the RIH Foundation 
sponsored the first ever “Wobble Room” 
at RIH. With prolonged uncertainty and 
fears associated with COVID-19, health-
care professionals across the globe have 
experienced higher levels of anxiety, 
stress and burnout. A “Wobble Room” is 
a dedicated space, open 24/7, designed 
to protect the psychological well-being 
of healthcare professionals on shift. The 
concept was implemented at a hospital in 
Vancouver, with Kelowna General Hospital 
and Royal Inland Hospital being amongst 
the first hospitals in Interior Health to 
adopt the idea. 

RIH’s Wobble Room in particular, occu-
pies a quiet area on the 9th floor, open 
to any staff member feeling the need to 
de-stress or re-charge. The space is dec-
orated with calming colours and pictures 
of nature to evoke feelings of peace and 
serenity. The room is equipped with a TV, 
colouring station, two luxurious recliners 
and a top-of-the-line massage chair. RIH’s 

Wobble Room also has an inspiration 
board where colleagues and peers can 
share messages of encouragement and 
positivity. Whether visiting alone or with a 
co-worker, the Wobble Room is a place of 
wellness for all.

WE SEE YOU, WE HEAR YOU, WE APPRECIATE YOU
Out of sincere gratitude for the unwavering commitment demonstrated by the healthcare professionals who have shown 
up day after day, often sacrificing their work-life balance for the betterment of others, the RIH Foundation developed a 
Healthcare Professionals Retention Fund. With donor support, we were able to boost morale and shine a ray of hope 
and compassion into the lives of the staff who have done such an exceptional job taking care of the people in our com-
munity and the surrounding areas. Here we are thrilled to share with you an account of all that we were able to do in 
support of our beloved healthcare professionals. We shared the need, you made the difference.

Phil and Jennie Gaglardi Tower
When the new Phil and Jennie Gaglardi Tower opened to the public 
last July, staff at RIH were welcomed with an entire floor dedicated 
to them. The fifth floor of the new tower, only accessible to staff, is 
home to two outdoor terraces, a spacious physician’s lounge, and 
a bright and welcoming staff lounge, all with breathtaking views of 
Kamloops. As our hospital expands, infrastructure to promote staff 
wellness will always be a fundamental priority because when our 
healthcare teams have the room to grow and thrive, we all benefit. 
Thank you to Judy and Kevin Chaben for sponsoring this floor for our 
healthcare teams. 
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STAFF WELLNESS
When it comes to promoting wellness 
amongst the staff at Royal Inland Hospital, 
the RIH Foundation is fully invested. 
We know that wellness is achieved by 
strengthening both physical and mental 
aspects of health. Therefore, we thought 
of creative ways to help the well deserving 
healthcare teams at RIH relax, unwind 
and rejuvenate their mind. On multiple 
occasions, we invited staff to sign up for a 
crystal singing bowl sound bath experi-
ence hosted on and off site by a local ex-
pert and paid for by the RIH Foundation. 
The response from the staff who attend-
ed these sessions was deeply gratifying.
Throughout the year, we also offered 20 

minute massages to RIH staff who were 
able to sign up online on a first come first 
serve basis. Chona Manzolim, one of RIH’s 
valued patient ambassadors mentioned 
to us that she is a trained masseuse and 
would like to do something special in  
support of healthcare workers. As a re-
sult, we helped spread the word amongst 
RIH staff, did our part in scheduling the 
appointments and set aside space in the 
RIH Foundation office and 9th floor  
Wobble Room for Chona to work her 
magic. This was a huge hit amongst staff 
and we look forward to hosting more 
wellness initiatives like this to nurture the 
well-being of our valued care teams into 
the future.

PROFESSIONAL DEVELOPMENT
When donors give to the Healthcare Pro-
fessionals Retention Fund they are directly 
contributing to the professional devel-
opment of current and emerging profes-
sionals at RIH. With support from the RBC 
Foundation, the RIH Foundation was able 
to continue sponsoring RIH’s Nurse Men-
torship Program for the 7th year in a row. 
This is a valuable program that pairs newly 
hired nurses with senior nursing staff to 
provide a robust training experience that 
results in greater retention of nurses. 

Through the generosity of our donors 
we were also able to help current staff 
build on their skillset with more education 
and specialized training opportunities 
by allowing us to increase the amount 
of funds allocated towards our Give & 
Grow Scholarship Program. This program 
supports the professional development of 
RIH employees by providing scholarships 
for participation in courses, conferences 
and workshops which advance job knowl-
edge, skills and qualifications, ultimately 
contributing to excellence in patient care. 
Last year, we were able to award scholar-
ships to 33 applicants, totalling a value of 
$26,893.79. 

>> WE SEE YOU, WE HEAR YOU, WE APPRECIATE YOU

“Thank you so much for the crystal 
singing bowl sound bath experience. 
It was a beautiful way to re-center 
and recharge in the midst of every-
thing going on right now.” 

– Cynthia, Trauma Services 

“The singing bowl evening was AMAZING and I would love for RIH to host more of 
these events. In the chaos that is currently healthcare, I am a huge advocate for 
quiet spaces that staff can access during their shift to refuel. This session proved 
just how much we need some downtime.”                                 – Della, RIH Radiology

GIFTS OF GRATITUDE
There is no better feeling than to feel appreciated. Healthcare professionals 
who feel appreciated and those who better understand the impact of their 
work are more likely to deliver compassionate patient care and remain com-
mitted to their profession, even when times get tough. The RIH Foundation 
adopted the slogan, “We see you, we hear you, we appreciate you,” directed 
toward the staff at RIH because we wanted them to know that their efforts do 
not go unnoticed. We are here to find solutions and show them how valuable 
they are to the health and well-being of our region.

With the outpouring of kindness and support we received from members 
of the community, we were able to shower our working professionals with 
tokens of gratitude and gifts of appreciation throughout the year. On a regular 
basis, we hosted giveaways where all RIH staff could enter draws to win  
Blazers tickets, gift cards to local spas and eateries, brand new tablets,  
artwork, ski passes, concert tickets and so much more. For staff on shift,  
we often brought food trucks on site and provided vouchers to pay for a  
part of their meal. We also set up booths throughout the hospital, offering 
complimentary coffee, tea and treats to every staff member who walked by. 
Outside of the hospital, we worked closely with local organizations to provide  
exclusive offers and promotions to our valued healthcare professionals 
throughout the community. Through this process, we saw how a simple 
expression of gratitude can cause someone’s spirit to soar. With the loyal 
support of our thoughtful donors, we plan to continue offering gestures of 
kindness to the beloved healthcare teams at RIH into the future. Thank you  
to the anonymous donor who graciously gave us 
$25,000 to purchase 333, $75.00 gift cards to local 
restaurants - what a boost to our local eateries! 
 
 

scholarships 
awarded33

gesture of kindness
$25,000

If you are interested in helping the RIH Foundation recruit and retain valuable 
healthcare professionals, contact the RIH Foundation office at 250-314-2325.
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RIH Foundation partners with local 
quilters to create and distribute 
fidget blankets for alzheimer and 
dementia patients. 

Inspired by Sew the Curve Kamloops, a crafty 
group of individuals who at the onset of 
the COVID-19 pandemic made and distrib-
uted 13,792 masks to front-line healthcare 
workers, the RIH Foundation partnered 
with local quilters to make and distribute 
fidget blankets to benefit patients suffering 
from restlessness or anxiety. A fidget 
blanket is a lap-size quilt that provides 
sensory and tactile stimulation, perfect 
for children, seniors, Alzheimer’s patients, 
and those with cognitive impairments who 
find comfort in fidgeting or keeping their 
hands busy. Since inception of this initia-
tive, fidget blankets have been distributed 
throughout the hospital and the response 
has been overwhelmingly positive. As more 
quilts are made, there are plans to have 
these blankets available for use in assisted 
living facilities throughout the community. 
Thank you to Jan Clark, Registered Nurse, 
Mental Health and Substance Use Consult 
Liaison Nurse, for bringing this amazing 
community led project to our attention, 
and thank you to Claire Mackay, RIH  
Foundation Special Events Assistant, for 
making this project a success! 

RIH Foundation funds Maternity 
Group Education Series through the  
Thompson Region Division of Family 
Practice in Kamloops. 

When it comes to investing in the health 
and well being of new and expectant 
parents, the RIH Foundation is all in. Fol-
lowing the declaration of COVID-19, many 
new and expectant parents had to adapt 
to new ways primary maternity care was 
being delivered. During this time, finding 
in-person perinatal or postnatal commu-
nity support became nearly impossible. 
With limited access to in-person programs 
and decreased opportunity for parents to 
socially interact, maternity care providers 
in Kamloops became concerned about 
the negative impact these changes would 
have on new families.

Facilitated through the Thompson Region 
Division of Family Practice and funding for 
provider facilitators by the RIH Foundation, 
a group of midwives, physicians and regis-
tered nurses in Kamloops came together 
to offer free online group education to 

pregnant individuals and families who 
have recently had a baby. The goal was to 
provide evidence-based advice covering 
a variety of topics, combined with peer 
support and social networking opportuni-
ties to enhance personal skills and social 
connection in a safe, accessible manner, 
via ZOOM. 

Since inception last fall, this program has 
been a huge success. These workshops 
were offered in three separate series, 
hosted on a weekly basis over a six-eight 
week period. During this time, registrants 
had the opportunity to engage with and 
hear presentations from lactation consul-
tants, physiotherapists, car seat techni-
cians and many other maternity experts. 
Facilitators and guest speakers covered 
a range of topics including infant safety, 
postpartum body and mental health, 
nutrition, breastfeeding, labour and birth 
and more. So far, there have been 158 
registrants, this number is expected to 
grow as awareness of the program builds. 
The RIH Foundation has enthusiastically 
committed to fund this for another year. 

TAKING PHILANTHROPY BEYOND THE HOSPITAL WALLS 
With collaborative efforts, the generosity of our donors and a united mission to create the healthiest community  
possible, we are proud to say that the impact of the RIH Foundation has expanded far beyond our hospital walls.

LEGACY GIFT BENEFITS ENTIRE INTERIOR HEALTH REGION 
A thoughtful estate gift to the RIH Foundation resulted in a project to upgrade 
heart monitors across the entire Interior Health region, improving patient access 
to important diagnostic testing and enhancing diagnostic efficiency for physi-
cians and nurse practitioners treating heart conditions. 

A heart monitor also known as a Holter monitor 
is a diagnostic test that monitors cardiac rhythms 
via continuous electrocardiogram (ECG) tracing  
over 24 hours or more. With collaborative efforts 
between IH and the RIH Foundation, 275 Holter 
monitors were purchased and distributed 
amongst 31 sites offering these services across 
the region. Old equipment, still within its opera-
tional life, was donated to other areas in need. 
“Without the support of the RIH Foundation  
and their donors, this project to this extent  
would not have been possible,” said Interior 
Health Vice President of Clinical Operations,  
Dr. Shallen Letwin. 

One grateful patient, Samantha O’Callaghan 
explains, “I couldn’t be happier to hear about the 
Holter monitor upgrade project benefitting sites 
across the entire Interior Health region. Being 27 
years old with unstable chronic arrhythmias, the 
importance of evolving and up-to-date technology 
is of utmost importance to my long-term care.  
I couldn’t be more grateful for the increase of my 
quality of life that Holter monitors have brought 
with their assistance in diagnosing and ultimately 
treating my chronic heart condition.”  

The impact of this legacy donation is greater than we could have ever wished 
for and will extend far beyond the walls of Royal Inland Hospital. Legacy gifts like 
this are a deeply meaningful way to express your gratitude for the healthcare 
teams who care for our community when we need it most. A legacy gift to the 
RIH Foundation can take many forms and usually provides your estate with tax 
savings that may offset a significant portion of the charitable gift itself. Along 
with leaving a gift in your will, the RIH Foundation can also be named as a benefi-
ciary on a registered investment account or life insurance policy. Please contact 
the RIH Foundation or a professional advisor if you would like to learn more 
about supporting RIH in your estate planning. 

To hear Samantha’s full story, flip to the next page. 

RIH Foundation’s gift to Open Door 
Group results in the completion of 
a new facility for participants in the 
Gardengate Horticulture Program.

RIH Foundation’s gift to Open Door Group 
has contributed to the completion of a 
spacious, safe place for participants in the 
Gardengate Horticulture Program. Gar-
dengate is a program that serves people 
living with a mental health diagnosis who 
live in the Kamloops community or are 
currently living at the Interior Health Au-
thority’s (IHA) Southills Tertiary Residence. 
Having a large, open space has supported 
the necessary adjustments needed to 
manage COVID-19 in the workplace, but 
also provides a less constrained closed 
environment that some people find im-
pacts their mental health. The new facility 
boasts a brand new commercial kitchen 
where the program’s life skills workshops 
take place, along with an open multi-use 
flex space and private office for client 
consultation. The building was designed 
and constructed with sustainable energy 
principles and was completed in the fall 
of 2021 – a final piece to this was installed 
in the spring of 2022 with a large solar 
energy installation.

registrants
158
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At the vibrant young age of 8, life is 
beaming with moments of laughter and 
play, where living in the present is the only 
priority and there is little else to worry 
about. This was especially the case for 
young Samantha O’Callaghan on the day 
of her aunt and uncle’s wedding rehearsal 
in Brooks, Alberta. Samantha enjoyed 
complete bliss as she twirled around the 
dance floor, absorbing every bit of love 
and excitement in the air that day. Every-
thing seemed perfect, until suddenly she 
went into cardiac arrest. She was rushed 
to Brooks Health Centre where specialists 
performed life-saving measures. After 
close monitoring and numerous tests, 
nothing seemed out of the ordinary. Doc-
tors informed Samantha’s family that this 
was only a chance occurrence.

Fast forward to the age of 13, Samantha 
was enjoying a sunny day in Kamloops 
while participating in a track and field 
event when she collapsed, yet again. After 
spending extensive time in both the Royal 
Inland Hospital and BC Children’s Hospital, 
doctors determined that she had a form 
of sudden arrhythmia death syndrome 
(SADS). Without treatment, this caused 
her heart rate to rapidly increase and then 
suddenly stop without notice. To control 
this, specialists started her on a series of 
beta-blockers and heart steroids. After 
years of use, this solution took a toll on 
her body and led to extreme fatigue. As 
Samantha transitioned into adulthood, 
specialists granted her permission to stop 
taking the beta-blockers. While this drasti-
cally helped restore her energy levels, she 
began to experience dramatic episodes 

of presyncope - the feeling that you are 
about to faint.

Despite everything, Samantha was 
determined to overcome her challenges 
and pursue a career as a paramedic. As a 
requirement to get into school, she had to 
undergo in-depth physical testing. During 
her medical analysis, doctors at Royal 
Inland Hospital noticed an irregularity 
in her Holter monitor data, indicating a 
potential second degree heart block. She 
was referred to Kelowna General Hospital 
for a pacemaker assessment. Specialists 
in Kelowna concluded that it was likely 
an anomaly on her monitor and deemed 
she was medically fit to proceed with 
her career. About a year into working, 
Samantha experienced a major episode of 

presyncope that caused complete vision 
loss while returning home from a medical 
conference. Again, this resulted in her 
being rushed to Royal Inland Hospital.

While in the hospital, Samantha experi-
enced yet another episode of presyncope 
but this time it caused all her monitors to 
trigger a “code blue” medical emergency 
because she went into cardiac arrest. It 
was through this experience that she had 
her first encounter with cardiologist, Dr. 
Shawn Pun. Samantha was astonished by 
his level of dedication and professionalism 
when it came to her healthcare needs. 
She said, “He genuinely listened to my 
every concern and did a remarkable job 
of taking into account all of my symptoms 
prior to making any healthcare recom-
mendations.” Dr. Shawn Pun and the 

team of medical staff working on her case 
determined that Samantha had a third- 
degree heart block and recommended 
that she get a dual-chamber pacemaker 
put in right away. She was sent to St. 
Paul’s Hospital where doctors carried out 
the medical procedure.

Following the operation, the episodes of 
presyncope ceased and for the first time 
in Samantha’s life, she felt what it was like 
to live without a debilitating heart con-

A STORY FROM THE HEART 

dition. Three months later, she blessed 
her family with remarkable news: she was 
pregnant! During her entire pregnancy, 
she was completely free of any complica-
tions and on March 3rd, 2019, she gave 
birth to her beautiful baby boy, Tazman.

A couple of months after giving birth, 
Samantha started to experience heart 
palpitations and found herself frequently 
visiting Royal Inland Hospital, once again. 
During this time, another cardiology team 
member, Dr. Suman Dhesi worked closely 
with Samantha and determined that she 

had supraventricular tachycardia (SVT) 
which explained her arrhythmic heartbeat. 
The incredible cardiology team at Royal  
Inland Hospital got her on the list to  
receive a cardiac ablation. Dr. Dhesi  
discovered that she had an arrhythmia 
called atrioventricular nodal re-entrant 
tachycardia (AVNRT) which is a type of  
SVT resulting from abnormal electrical 
impulses being produced within the  
heart. Upon this discovery, she was  
given an atrioventricular node modifi-
cation and has not required any further 
medical procedures.

Not long after, Samantha became preg-
nant with her second child, Aliza Amanda 
Betty Boisclair, who was born as healthy 
as ever on September 20th, 2021. “One 
of the greatest gifts in life is the ability to 
create life itself and thanks to the medical 
support staff and cardiologists at RIH for 
giving me a renewed chance at life, they 
have given me the greatest gift of getting 
to create two lives of my own,” explains 
Samantha. As a bright and brilliant young 
woman, she thoroughly enjoys everything 
life has to offer, especially when it comes 
to spending precious time with her family.

“The strongest hearts have the most scars, and I will always be  
appreciative of the scars I have, thanks to the life-saving team at RIH 
and the strength they have given me throughout this journey.” 

– GRATEFUL PATIENT, SAMANTHA O’CALLAGHAN
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Royal Inland Hospital’s emergency de-
partment is one of the busiest in British 
Columbia’s interior. As one of the main 
referral hospitals in the region, it serves  
over 225,000 British Columbians. Due to 
our geographical location and the endless 
assortment of year-round outdoor activi-
ties available to the public, RIH’s emergen-
cy department cares for a large number of 
trauma patients varying in age and acuity. 
Whether being dropped off by ambulance, 
helicopter, or arriving on foot, this is the 
first place people in distress go for help. 

Last year, Royal Inland Hospital’s emer-
gency department treated over 73,000 
patients, seeing an average of 165 visitors 
per day. Specialized medical teams are on 
site 24 hours a day, ready and eager to 
work together to provide exceptional care 
to every person who comes through the 
doors. For this type of acute care to be 
possible, our healthcare teams must have 
leading-edge tools and equipment to do 
their job efficiently and effectively, in an 
environment conducive to their well-being 

and productivity. We must continuously 
strive for ways to remain at the forefront 
of innovation. With the help of Teck’s 
Copper & Health program, we are doing 
just that. 

Teck is an organization that  genuinely 
cares about the people and communities 
they are entrusted with. Teck’s Highland 
Valley Copper mine is located 50 kilome-
tres away from Royal Inland Hospital, and 
recognizes the importance and value of 
this regional hospital to the health and 
safety of communities throughout the re-
gion. This April, Teck generously invested 
$2.5 million into the redevelopment of 

RIH’s current emergency department to 
become the Teck Emergency Department. 
Through their Copper & Health program,  
they have committed to installing anti-
microbial copper on high-touch areas 
and equipment throughout the newly 
renovated space as an innovative solution 
to reduce infection risk and drastically 
improve patient outcomes.

TECK’S COPPER & HEALTH PROGRAM 
DRIVES INNOVATION AT RIH

“Through our Copper & Health program, Teck is helping to make  
communities safer through the use of antimicrobial copper in  
healthcare spaces. Royal Inland Hospital provides critical services for  
communities throughout the Interior and we’re very proud to make 
this important contribution supporting the health and wellbeing of 
healthcare workers, patients and the public for years to come.” 

– DON LINDSAY, PRESIDENT AND CEO, TECK

Copper Surfaces

> Copper surfaces are naturally  
antimicrobial and have self- 
sanitizing properties that are 
proven to continuously kill 
bacteria that cause infection.

> Research has proven antimi-
crobial copper eliminates up 
to 99.9% of harmful bacteria 
within two hours.

Reducing Healthcare- 
Acquired Infections

> Antimicrobial copper  
surfaces have been installed 
in more than 300 healthcare 
facilities around the world  
in order to combat HAIs.  

> More than 220,000 patients 
contract an HAI while receiving  
care in Canada annually, and 
between 8.000 and 12,000 of 
these patients die as a result.

> It is estimated that the  
adoption of antimicrobial 
copper across the healthcare 
system could save thousands 
of lives and up to $1 billion 
each year.

TECK’S COPPER & HEALTH PROGRAM

Every day, high-touch surfaces present 
health risks to the public. But copper sur-
faces can help.

Teck is committed to raising awareness 
and advocating for the use of antimicro-
bial copper as an innovative solutions to 
healthcare- acquired infections (HAIs), as 
well as infections resulting from bacteria 
spread in busy public spaces.

Through the Copper & Health program, Teck  
seeks to improve health outcomes for people 
and communities while also raising aware-
ness about the important role that mining 
and metals play in our everyday lives.

There is no commercial benefit to Teck 
from the increase use of copper in health-
care or public spaces, as the total quantity 
of metal required is extremely small.

THE POWER OF ANTIMICROBIAL COPPER

Copper has unique antimicrobial prop-
erties and is proven to continuously kill 
bacteria that cause infection. When  
installed on high touch surfaces, copper 
will eliminate up to 99.9% of harmful  
bacteria within two hours. Including  

bacteria that causes HAIs and common 
diseases like staph infections and E. coli.

It’s safe for people and the environment, 
and is the only solid metal touch surface 
registered as a public health product by 
Health Canada and the U.S. EPA.

> How Copper Kills Bacteria
Copper destroys the genetic material 
contained within bacteria that allows for 
replication, preventing the development 
of drug-resistant superbugs.

Copper ions on the surface 
are recognized as an  
essential nutrient and 
enter the bacteria cell.

> Copper ions interfere 
with normal cell functions 
and membrane integrity.

> When excess copper 
binds to the enzymes, the 
bacteria can no longer 

breathe, eat, digest or create energy.

Visit CopperStopsTheSpread.ca
to learn more.
      



16    ANNUAL REPORT 2021-2022 RIHFOUNDATION.CA    17

The Together We Rise  
Campaign continues on  
as Heidi Coleman and her 
RIH Foundation team aim 

for $35 million to fulfill their promise to 
the hospital and our community.

The finished tower includes single-patient 
rooms, each with their own washroom, as 
well as new operating rooms, a mental- 
health and substance use unit, new labour 
and delivery rooms, a neurosciences and 
trauma unit, a rooftop helipad and more.

The tower also features a Cultural Wall 
painted by Indigenous artist Chris Bose, 
representing the traditional territory of 
the Tk’emlúps te Secwépemc, along with 
the other nations that rely on RIH, includ-
ing the Métis, Tsilhqot’in, Dãkelh Dené, 
Nlaka’pamux, Northern St’at’imc and Syilx.

Phase II of the site renovation and expansion 
will include a new Teck Emergency Depart-
ment, expanded post anaesthetic recovery 
(PAR) and a new pediatric department 
featuring a Ronald McDonald Family Room.

TECK EMERGENCY DEPARTMENT
The new Teck Emergency Department will 
be nearly 70% larger than the existing unit 
and will include 73 private treatment spac-
es. The new design will improve function-
ality and flow to help increase efficiency 
and better serve patients requiring these 
acute services.

This state-of-the-art unit will also include 
a new entrance featuring an expanded 
triage area and new care initiation spaces; 
helping to gain quicker and more efficient 
access to the care our community needs.

Mental health services were also at the 
forefront of the design of this department. 
An expanded treatment area for patients 
requiring this care will be available – as well  
as space for their families to support them.

New vascular and echo procedure rooms 
will be adjacent to the recovery areas, 
benefitting patients needing diagnosis  
and assessment.

POST ANAESTHETIC RECOVERY (PAR)
Post anaesthetic recovery (PAR) is essen-
tial to recovery for those who have recent-
ly received surgery. This newly renovated 
unit will include more recovery spaces; 
making it possible to add surgical opera-
tions. With the recent announcement of 
more surgeries to come in the hospital, 
many other factors come into play, such 
as the need for more post anaesthetic 
recovery bays.

PEDIATRICS AND  
RONALD MCDONALD FAMILY ROOM
The new pediatric department will offer 
single patient rooms that are more con-
ducive to longer term stays. The children 
receiving care in this department will now 
have access to shower facilities and there 
will be more spaces for families to stay by 
their side.

The department will also have a renovated 
outpatient space. This will help improve 
the quality and efficiency of care by having 
a designated space for patients who do 

not need to be admitted to the hospital 
for treatment.  

Through a generous $1 million donation 
from an anonymous donor, we were able 
to create a Ronald McDonald Family Room 
in the hospital for our regional commu-
nities. Current considerations include 
a kitchen, shower, living room, laundry 
facilities and one bedroom – designed to 
alleviate some of the hardships that out 
of town families face while their little ones 
are in hospital.

TOGETHER WE RISE CAMPAIGN ENTERS PHASE II AS PLANNED
With the opening of the new Phil and Jennie Gaglardi Tower this past summer, the 2nd phase of the renovation  
and site expansion project has begun. The RIH Foundation has committed to funding the multi-phased project while 
also raising funds to support Royal Inland Hospital’s ongoing needs, through annual commitments. 

PHASE I

PHASE II
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 Local winners of our Taking Date Night to New Heights Lottery,  
enjoying their view from the Ralph and Linda Emsland Family Helipad.

3RD PARTY EVENTS
Bright Eye Brewing Ltd. - Fundraiser for Breast Cancer
Cayden John Desjarlais Tribute Fundraiser
Cobs Bread - Raising Dough to Support RIH
Colombo Lodge - Kick Off to Summer Drive Thru Picnic
Dave Robinson Memorial Fund
Dearborn Ford - Logan Stankoven Goal Fundraiser
Guru Nanak Fund
ICCHA/Wish Fund
Kamloops Blazers Teddy Bear Toss
Kamloops Exhibition Association Provincial Winter Fair
Kamloops Ford Lincoln Pay it Forward

Kamloops Holiday Foodie Box
McGowan Park Elementary School Fundraiser
Norkam Senior Secondary School Class Fundraiser
Petland Kamloops - 25th Anniversary Fundraiser
South Central Trucking & Industry Charity Golf Tournament
Stingray’s Toys For Kids Breakfast
Teck HVC Fundraising Events
Telus Nancy Greene Downhill Corporate Challenge
Tim Francis Art Show
Uptownchefs Catering + Events + Romeos Kitchen + Spirits 
      - Breakfast with Santa

EVENTS

Taking Date Night to New Heights Lottery luxury picnic set-up for our winners  
on the 5th floor terrace in the Phil and Jennie Gaglardi Tower.

Kamloops Blazers Teddy Bear Toss.

2022 Zimmer Autogroup Luxury Auto Lotto winners driving away 
in their brand new Mercedes-Benz CLA250 4Matic Coupe.

For every goal Logan Stankoven scored during the Blazers hockey season,  
Dearborn Ford donated $50.00 to the RIH Foundation.

Every summer, Kamloops Ford Lincoln 
donates $100 from the sale of every  

vehicle to support pediatrics at  
Royal Inland Hospital through their  

annual Pay It Forward program.

K97.5 Toys for Kids brought a whole lot  
of Christmas magic to children in the 

community! Proceeds raised on this day, 
benefitted the pediatric department at  

Royal Inland Hospital.

2022 Evening of Giving hosted by  
Atlas Steak + Fish benefitting cancer 
care and the Afternoon Auxiliary Free 
Hat & Wig Lending Bank at Royal 
Inland Hospital, a program dedicated 
to helping cancer patients feel like 
themselves by providing free hats and 
wigs to those undergoing treatment.

Group photo of the South Central Trucking and Industry (SCT&I) Charity Golf  
Tournament original committee members. Pictured left to right: Ron Popove,  

Jim Munden, Hugh Sutherland, Stella Black, Debbie Clark, Bob Selman,  
Christopher Goss, Jeremy Gauthier (SCT&I Chair), Shanah Skjeie (RIH Foundation). 

The annual Radiothon, presented by Sun Country Toyota and broadcasted  
by Radio NL 610 AM, started in 2014. Volunteers answer incoming  

donation calls at this event in support of the RIH Foundation. With over  
$1 million raised cumulatively, this event sheds light on some of the  
amazing care offered in Kamloops. Grateful patients and healthcare  

professionals share stories about recovery and resilience.

Since 2007, with donor support, the ICCHA/Wish Fund  
has raised over $1.6 million for healthcare excellence at  
Royal Inland Hospital. Founder, Al Patel (pictured here), 

along with directors, Anil Parekh, Amrita Ebata, and  
Dr. G.B. Gowd, are very proud of the new ICCHA/Wish  

Coronary Care unit at RIH and look forward to continuing  
to support ongoing cardiac needs for our region.

The South Central Trucking and Industry (SCT&I) Golf Tournament in support of 
the RIH Foundation has been running since 1997. This annual golf tournament 
has raised over $2.3 million since inception. We are deeply grateful to our loyal 
committee and supporters for making this possible. Pictured here (left to right) 
is the 2022 South Central Trucking and Industry (SCT&I) Charity Golf Tournament 

Committee: Christopher Goss, Jeremy Gauthier, Jeremy Isabelle, Graham O’Connor, 
Marisa Bertoli, Rona Kozak, Ron Popove, Darren Walker, Shanah Skjeie.
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FINANCIALS
Financial statement of revenues, expenses & grants for the 12 month period ending March 31, 2022 

OUR DONORS

Donors who gave $1,000 or more 
between January 1 - December 31, 
2021 are recognized here with our 
sincerest thanks.

250,000+
Afternoon Auxiliary to RIH
Gaglardi Family
Estate of Clint Hilliard
Estate of Catharina Anna Humphrey
Estate of Louise & Leo Smith
Teck Resources Limited

$100,000-$249,999
CP
Andrea & Shane Doan Family
Domtar Inc.
Ralph & Linda Emsland Family
Estate of Alexander Stewart
Estate of Martha Abel
Alan & Dawn Gozda
Kelson Group Property Management
Harry & Julia Marr
Nicola Valley Health Care Auxiliary
Al Perrett
A. Sharmas Family
Dino & Jean Sordi
The Stollery Charitable Foundation

$50,000-$99,999
Arrow Group of Companies
Janet & Spencer Bryson
Dr. Archie E. Dempster & 
     Mrs. E. Jane Dempster
Estate of Reginald Petersen
Evening Auxiliary to RIH
James & Jessie Fedorak
Ray and Donna Frolek
Guy Mercier Family
Estate of Rosa Rogers
Eileen & Merv Storzuk
Kim Storzuk Fitzpatrick & Merv Storzuk
Kenneth & Elna Strand
Teck Highland Valley Copper
Unifor

$25,000-$49,999
Ben & Lorene Anders
Ron & Eileen Bacon
David & Rebecca Ciriani
Dave Robinson Memorial Fund
Ken & Maureen Lepin
Purity Feed Company Ltd.
Lillian Schreiner
Smith Chevrolet Cadillac Ltd.
Rob & Kim Splane
TB Vets Charitable Foundation

$10,000-$24,999
A&T Project Developments Inc.
Emilio Babolin & Judy Marshall
Vernon & Jospephine Barrett
BC Interior Community Foundation
Estate of William Bell
Michael Blanchard
James & Evelyn Bowersock
Catherine Broderick
Norma Burnstad
Judy & Kevin Chaben
Fiona Chan
Clearwater Curiosity Shoppe
Steve & Ladonne Davidson
Jack & Lucille Dempsey
Brenda & Michael Donaldson
Earl’s Restaurant
Estate of Bruce Tedder
Estate of Lori Dempsey
Exceed Electrical Engineering
Ken & Marilyn Ezzard
Pamela & Jason Fawcett
Finning (Canada)
First West Foundation
Al & Jean Harrison Family
Hegyi Refrigeration & Mechanical 
Gary Hill
IndoCanLinks
Interior Plumbing & Heating
Derek & Jacqueline Johnston
Kamloops Ford Lincoln Ltd.
Kamloops Hyundai
Kamloops Islamic Association
Gordon Keith
Jeramy Makortoff & Carmen Prion-Frank

Jacomien Mars
John McCurrach
Ellen McCurrach 
Dr. S & N Mohamed Family Foundation
Greg & Kim Munden, Munden Ventures Ltd.
Mark & Sally Nairn
Arlene Bourassa & Bruce Newton
Jane & Buzz Osterloh
Pacific Hospitality Inc.
Rivershore Chrysler
RJames Management Group Ltd.
Rotary Club of Kamloops Daybreak 
Alexandra and Jason Stevenson
Sulkowski Family Foundation
Telus Friendly Future Foundation
Valley First, a division of First West 
     Credit Union
Variety - The Children’s Charity
John & Arlene Walker
Warner Rentals Ltd.
Western Roofing Master Roofers Ltd

$5,000-$9,999
Andrew Karpiak Personal Real Estate Co.
Argus Homes Ltd.
Rick & Sharon Arnish
Janet & James Ashby
Jit Singh & Gurdev Kaur Basran
Best Western Plus Kamloops Hotel
Donald & Sheila Bogie
Walter & Lillian Bopfinger
BCLC
Martin Bucher
Scott & Michele Campbell
Enes Christianson
CIF Construction Ltd.
Cobs Bread Summit
Harvey & Barbara Comazzetto
Frank & Renza Digeso
Ebbots Holding Dave & Helga Stobbe
James Keith & Doris Galbraith
Justin & Alicia Grover
Hall Excavating Ltd.
Halston Esso
HUB International Insurance Brokers
Interior Savings Credit Union

TOTAL REVENUE
$8,157,679

TOTAL DISBURSEMENTS
$6,037,466

Major Gifts   72%       

Legacy   11%         

Annual Campaigns   6%         

Community Events*  11%

Regional Health Centres   1%         

Retention & Education   1% 

Equipment   98% 

* �Includes-3rd Party Events, 
RIHF Events, In Hospital Fundraising, 
Memorials/Tributes & Catchment.

�Please note that the investment income 
and RIH catchment revenues were not 
significant enough to report this year.      
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Jim & Linda Munden, 
     J. Munden Holdings Ltd.
Kamloops Paddlewheelers Lions Club
Kidney Foundation of Canada
Ted & Maryanne Kowalsky Family
Linda Turner Personal Real Estate 
     Corporation
Lloyd Creek Ranches Ltd.
Graham Lougher
Dr. Alex & Lynn McLean
Shirley A.L. McMillan
Allan & Catherine McNeely 
MNP
Lorne & Michelle Morris
Eugene & Pam Nagai
Nature’s Fare Markets
North Kamloops Elks Lodge #469
Ramesh Patel
Petland Kamloops
Vic & Jan Piva Family
Kal Singh & Preeti Puni
Lorraine Romanin
Rotary Club of Kamloops Aurora 
     Centennial
Rotary Club of Kamloops West
Gary Sargent
Derek & Lynn Schreurs
Donna Struch
Sun Country Toyota
Valleyview Overlanders Lions Club
Malcolm Zinger

$1,000-$4,999
100 Mile District General Hospital 
     Auxiliary
Helen Adams
Judy Ahrweiler
Brad Alberts
Edward Anderson
Ruth Angus
Michael & Chris Atkins
Iqbal Bains
Dr. Robert Baker
Dr. Marcia & Gordon Ballantyne
Ed & Dianne Barker
Barriere Lions Club
Barsi Enterprises Ltd.
Dr. James Baughan
Margaret Bennett
Arnold & Bernice Bepple
Dino Bernardo
Kathleen Biagioni & Michael Schreiner

Kurt & Cleo Bielfeldt
Denise Bouwmeester
Judy Bregoliss
James & Judy Brennan
Brentwood Enterprises LP
Bright Eye Brewing Ltd.
British Columbia Trucking Association
Robert & Claire Ann Brodie
Mark & Ellen Brown
Keith Bryson
Gerhard & Marilyn Buller
Dr. Kurt & Diana Buller
Dr. Twila Burgmann & Tony Salituro
Joanna Byrnes
Dr. C. Jill Calder & Dr. Robert Walter
Lino & Gabriella Campagnaro
John & Andrea Campbell
Capri Insurance
Val Cartmel
Century Glass (85) Ltd.
Dr. Jeevyn Chahal
Kirpal & Kulvinder Chima
City Furniture & Appliance 
     (Kamloops) Ltd.
Cleanway Supply Inc.
Colombo Lodge Italian Cultural Centre 
Dr. Joslyn Conley
Craig Cook
Alisa Coquet & David Kinna
Anthony Muzzillo & Evelina Coschizza
Cundari Seibel LLP
Mandy Curtis
Darren & Danielle Cuthbertson  
Gwenn Cutler
Jean Dahl
Dan’s Kamloops Collision Centre Ltd.
Roxanne Dauncey
Gordon Davis
John & Colleen Davis
Dawson International Truck Centres Ltd.
Gino & Cheryl Demarni
Estate of Mary Demers
Rose & James Denomey
Derek V. Smoluk - Notary Corporation
Sandra Dever
Mota S. Dhaliwal
Dr. Laura Doan & James Doan
Domtar - Kamloops Mill
Dr. D. W. Dagasso Inc.
Dr. G. Sra Medical Professional 
     Corporation
Petr & Ines Duda

Nancy Dyck
Deb Eckert
EllisDon Corporation 
Emsland & Associates Insurance 
     Services Ltd.
Patricia & Robert Esdale
Gord & Marlene Evans
Falcon Equipment Ltd.
Farmcrest Foods Ltd
Kent Fawcett
Ron & Rae Fawcett and Family
Glenn Fehr
Maria Findrik
Grayden & Sangita Flanagan
Dr. Brian Foo
Stella Frame
Tim Francis
Fulton
Boyd & Shirley Gallant
Dr. Anders Ganstal & 
     Dr. Jennifer Takahashi
Gerald K. Watson Law Corporation
Buta Singh Ghuman
Andre & Maureen Giasson
David & Donna Gillespie
Bruno & Fernanda Gnoato
William & Carol Greenhalgh
Jashan Grewal
Gully Kitchen
Dr. Max Hansen & Dr. Tiffany Hornbeck
Meagan Hanson
Fred Harding
Doug & Laurie Haughton
Sheila Hayes
Onkar Singh Heer
Sonia & Alvin Hickey
Robert Hillard
Maurice Hindle
Amanda & Wayne Hobson
Dr. James F. Howie
HPF Engineering Ltd.
Dr. Alice Huang & Dr. Gerald James
Dr. Nancy Hudson & Dr. Tim Schmidt
Greg & Nancy Hughes
Alan & Meg Innes
Interior Savings
Jaco Management
Dorwin & Donna Janicki
Laura Jolicoeur
Trevor & Cynthia Jones
Joey Jorgenson
Kal Tire

Kami Countertops (2005) Ltd.
Kamloops Aberdeen Lions Club
Kamloops Chrysler Dodge Jeep Ram Inc.
Kamloops Scrap Iron Ltd.
Kamloops Surgical Centre Ltd.
Robin Karpiak
Barry & Anna Kato
Marvin & Carolyn Kempston
Sandi Klein
Donald & Judi Knapp
Jennifer Konerko
Ra Hair Studio & Spa
KPMG LLP
Garry & Valerie Krausher
Zonia & Armin Krenz
Arun Kumar & Ruhi Garg
Jesse Kwasnica
Patricia & Patrick Linge
Living Kitchens Ltd.
Sigmund & Rita Lyster
Robin & Maureen MacDonald
Art & Maryanne MacNeil
Dympna Maguire
Surinder S. Mahal
Dr. Micheal Marino
Mark A. Bartle Law Corporation
Ken & Barb Marsh
Dr. Raymond T. Maung
Wally Mayer
Maywat Holdings Ltd.
Kate McBrearty & Randy Becher
Tyrone McCabe & Jenna Nash-McCabe
Betty Anne McCallum
Scott & Elizabeth McComb
David & W. Patricia McDonald
Shirley McGillivray
Donald Dalgleish
James McMillan
R. Terry & Joan McQuillan
Ronald D. McTaggart
Diane Mikalishen
Marie Monette
Carla Monson & Tait Murray
Doreen & Terry Monson
Jean Moorcraft
Sharon Moore
Stan & Marilyn Moskwa
Vic & Sally Mowbray
Harish & Bhadrashila Natha
Nevada Holdings Ltd.
New Wave Docks Ltd
R.J. & J.L. Nisbet

No Limits Fitness
North Kamloops ANAVETS #290
North Kamloops Lions Club
North Kamloops Royal Purple
North Shuswap Lions Club
John Nykyforchyn
O.J. Ventures Ltd.
Catherine Oakden
Elizabeth ‘Libby’ A. O’Donnell
Orangetheory Fitness
Orchards Walk Developments Inc.
Oriental Gardens Restaurant
Colene Palmer
Anil R. & Jyoti Parekh
Parklane Pool & Spa
Mitesh Patel
Edward Peter
Peterbilt Pacific Inc.
Albert & Marie Piva 
Sara Plavetic
Victor & Bev Poleschuk
Kerri & Jason Priddle
Gian Puni
R S & Associates
Ramada Kamloops
Colin & Tannis Rasmussen
RE/MAX Real Estate (Kamloops)
Melvin & Ruth Recchi
Michael Reid & Patricia Brennan-Reid
Dr. Russ Reid & Dr. Jane McGillivray
Right at Home Construction
RIH Department of Midwifery
Dr. Todd & Lesley Ring
Dr. Bob Rishiraj & Ranbir Singh
Ernesta Robinson
Albert & Angela Rockl
Neal Rogers
Urb & Enid Rolin
Dr. Steven & Kathy Rollheiser
Romeo’s Kitchen + Spirits
Ronik Security Ltd.
Dr. Michael Ross
Brian & L. Anne Ross
Royal Bank of Canada
Dr. Edward Russell
Audrey Saigeon
Savona Trucking Association
Chattan Singh Serown
George & Esther Sharpe
Matthew Shearer
George & Gertrude Sherlock
Terry W. Shupe

Larry & Brenda Sill
Silvertip Resource Consulting Ltd.
Dr. Terry Simpson
Roy Simpson
SK Western Retail Group Ltd.
Trent & Naomi Smith
SNG Medical Prof. Corp
Spice of India Cuisine & Sweet Shop Ltd.
Star West Petroleum Ltd.
Dr. Lisa Steele & Iain Currie
Dr. Jim Stephen
Norman Stolberg
Streamline Transportation Technology
Deb Studer
Summit Eye Care Centre
Super View Motel Ltd. 
Brian & Sherry Taylor
TGP Wholesale
The Tong and Geraldine Louie 
     Family Foundation
Dr. Rob Thomasse
Thompson Rivers University
Melanie Toporowski
Tourism Kamloops
Tracey Rannie & Kevin Towhey
Trans Mountain Canada Inc.
United Way Thompson Nicola Cariboo
Case & Verita van Diemen
Van Kam Freightways Ltd.
Dr. Henk Van Zyl
Wes & Evelyn Vath
Vicki Venables
Brian & Kathleen Vermey
Dr. Perry & Martine Vitoratos
Josef & Hazel Wadlegger
Dr. Thomas Wallace & Dr. Anise Barton
Webber Law Barristers & Solicitors
Wells Gray Community Forest 
     2010 Society
Ferdi & Klara Wenger
James & Barbara Wentworth
Dr. Gary Westphal
William Whillans
Ronald Wittenbecher
Bruno & Elsie Wojak
Woodland Equipment Inc.
Zak and Decker Law
ZerKan Surgical
Dr. Laura Zeznik & Dr. Chris Prelypchan
Rob & Niki Zimmer
Allan & Janis Zuk

>> OUR DONORS



Kelly Patrick
Beverley G. Payne
Shirley Payne
Bonnie Penner
Allan Perrett
Stephen Poloway
Fiore Porco
Donald E. Powell
Donald G. Powell
Sandra Ray
Hanna Ritenburg
Mary Romano
Gordon W Ross
Wayne Rusk
Assunta Russo
Aki Ryujin
Alice Samann
Dick Sawada
Mich Sawada
Antonio Scalise
Judy Schmalz
Roger Schreiner
Margaret Shumka
Mary Simpson
Sharon Simpson
Dariel Smith
Gaetano Spada

Rick Stamm
Wesley Stephens
Sandra Stuart
Deb Studer
Ken Sugimoto
Edward M. Takahashi
Ray Teare
Roger Thompson
Karen Thomson
Luigi Torchia
Charly Turcotte
Loretta Tveitane
Ernie Vaillancourt
Cornelis van Diemen
Alwilda van Ryswyk
Carmela Vetere
Henry Walde
Tom Wallace
Diann Wattman
Janet Westphal
Ronald Wilgosh
Howard Wilhelm
Allan Rae Wilson
Ronald G. Woitas
Elaine Wolfson
Bill Wood
Glen Wood

Nolan Thomas Wycherley
George A. Wyse
Max Zahir
Mary Zanni
Lois Vera Zart
Kevin Zuk
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>> OUR DONORS | Memorial Gifts

The RIH Foundation donor walls (Memorial 
Wall & Wall of Honour) have moved to make 
way for the new expansion of the Teck Emer-
gency Department.  We invite you to visit our 
new Gallery of Gratitude located in the atrium 
of the Phil & Jennie Gaglardi Tower.  The  
Gallery of Gratitude will be installed November 
2022, and is specially designed to highlight the 
commitment many thoughtful and generous 
donors have made to healthcare excellence at 
RIH. This gallery is comprised of three different 
walls; including the Annual Giving Wall -  
featuring donors that have given $1,000 or 
more, community fundraisers and donations 
made in memory, in the last calendar year,  
the Wall of Honour - recognizing the generous  
contributions of individuals, businesses, 
 organizations and community groups who 
have donated a total of $10,000 or more to the 
RIH Foundation in the last 10 years, and the 
Celebrating Life Memorial Wall - honouring 
loved ones who have passed away.

Memorial gifts demonstrate a time-
less commitment for all who look  
to RIH for care - now and in the 
future. These gifts fund patient 
care equipment and other special 
programs that promote healthcare 
excellence in our region. These me-
morial gifts were made in memory  
of the following people between 
January 1 - December 31, 2021.

Sean Acheson
Diane Alexander
Bernadette Faith Anderson
Valerie Andrew
Rodney Arthur
Mario Astorino
Michelina Astorino
Gary Awrey
Jean Barron
Jack & Muriel E. Beecher
Dana Belchamber
Roy Ivan Bennett
Barbara L. Bevan
Dean Bolivar
Susan Bottos
Wayne M. Brennan
Joan Brkovich
Antonia Brown
Carmela Bruno
Francesca Bruno
Marcello Bruno
Sam Bruno
Teresa Bruno
Kathleen Bucher
Janice Buller
Douglas Byrnes
Ingrid Caines
Larry Campbell
Jean Carnegie
John Carswell
James Chew Wei Chun
Lillian Clough
Anne Connelly
Bill Cook
Sandy Cook
Ivanka Covaceuszach
Angus Currie
Gary Cutler

Elizabeth Dalgleish
George Dance
Sam Daneliuk
Jerry Danyluk
Louis J. David
Marissa Derkatch
Cayden J. Desjarlais
Edie Dixon
Michael Terry Duggan
Ralph Dunbar
Douglas Dunkley
Nicolette Dunkley
Heidi Durling
Herbert Els
Roy Wayne Emsland
Philip Evans
Bradley W. Ferguson
Rob Flockhart
Erskine Forde
June Forrest
Brent Fox
Arthur French
John D. French
Freda Geldart
Romana Guerreiro
Rena Hamming
Gail N. Hamonic
David Hanks
Robert Harper
David Harrison
Harbhajan Kaur Heer
David Heron
Dorothy Hilton
Irene Hodgson
Robin Howie
Dave Hunter
Ellis Jamrich
Amelia Jansen
Louisa Jansen
Ivy Johnson
Beth Jurista
Roy M. Kahle
Jean Yoshiko Kitamura
Joe Komori
Taisto Korte
Joanne Learmonth
Val Leblanc
Michael MacNeil
Anna Marchese
Robert Mattioli
Murray McDougall

Vern McGarrigle
Richard McGillivray
Melanie L. McIntosh
E.M. Helen & S. Neil McLean
Grace Melville
Xavier Nathan George 
    Gonzalez Mena
Franco Mercuri
Dennis Meyers
Lil Meyers
Edward Mikalishen
Alvin Millhouse
Gordon Miyahara
Sandi Moore
Tom Moore
Don Moores
Betty Morben
Evaggelos Moutsos
Emilio Giovanni Muraca
Wayne Murphy
Joseph Mychaluk
Akemi Nakano
Irja Nikrus
Barbara Olsen
Dorothy Oram
Agnes Owens
John Paskewitz
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Heidi Coleman 
Chief Executive Officer

Karen Bainas 
Development Coordinator

Marisa Bertoli 
Marketing & Communications Specialist

Kristy Buchner 
Director of Donor Relations

Rona Kozak 
Development Coordinator, Special Events 

Denise Newton 
Director of Finance

Shanah Skjeie
Director of Development

Jenna Vanderburgh 
Director, Annual Giving

(Left to right) Rona Kozak, Denise Newton, Kristy Buchner, Marisa Bertoli,  
Heidi Coleman (CEO), Shanah Skjeie, Jenna Vanderburgh, Karen Bainas.

Kerri Priddle, Chair 
Lawyer, Priddle Law Group

Heidi Coleman, Ex-Officio
CEO, RIH Foundation

David Maurer, Director
Community Manager,  
RBC Royal Bank

Mary-Elizabeth Harrison, 
Director
Human Resource Manager,  
New Gold Inc.

Greg Munden, Director 
Managing Director,  
LOTS Group Canada

Andrew Karpiak, Director
Realtor, Royal Lepage Westwin

Tracey Rannie, Director
Executive Director,  
Clinical Operations to RIH

Aidan Kelly, Director
Chief Marketing Officer,  
Sun Peaks Resort

Anthony Salituro, Director
Business Owner,  
Jardine’s Domaine

Lynn Littlejohns, Afternoon 
Auxiliary Appointee
Afternoon Auxiliary to  
RIH Representative

Jessy Sra, Director
Senior Manager, MNP

Jenny Quince, Evening 
Auxiliary Appointee
Evening Auxiliary to  
RIH Representative

Pamela Fawcett,  
Vice-Chair
Owner, Kelson Management

Amanda Hobson,  
Treasurer
Senior Vice President, Investor 
Relations & Treasury, Finning 
International

Kathleen Biagioni,  
Director 
Retired Professional Fundraiser

Dr. Ron Chale, Director
Psychiatrist, Royal Inland Hospital

Dino Bernardo, Secretary
Business Owner, Commodore 
Grand Café & Lounge and Fiore 
Fresco Cannabis

The RIH Foundation acknowledges that Royal Inland Hospital is situated within the 
Tk’emlúps te Secwepemc territory on the unceded traditional lands of the Secwepemc 
Nation, where we live, learn, collaborate and work together. It is with humility that 
we continue to strengthen our relationships with First Nation, Métis and Inuit peoples 
across the Interior. We are deeply grateful to the Indigenous communities in our region 
who graciously lent their support to the Together We Rise campaign and for those who 
have helped make our hospital a culturally diverse and inclusive place for all.
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